
Scenario Action Expected Result Pass / Fail?
I. Begin: go to http://starlite Select Sub Mgr postage stamp Show Subscription startup page at 

http://starlite/subscription_service/top.cfm
Pass

Select Data Services, then Subscription Service. Click all 
items in left menu (except Data Search. Startree 
interface and PDS Explorer) and select Sub Mgr

Show Subscription startup page at 
http://starlite/subscription_service/top.cfm

Pass

 
A. Current User Dialog

Click 'Login Now' button without email or password Display ' Please enter your email address'. Pass

Enter blank email and correct or incorrect password Display ' Please enter your email address'.

Enter incorrect email and correct password Display ' Based on your e-mail and password, we 
cannot find your contact information.'

Pass

Enter correct email and incorrect password Display ' Based on your e-mail and password, we 
cannot find your contact information.'

Pass

Enter invalid email (valid email requires '@' and '.') Display ' Please enter a valid email address'. Pass

Enter correct email and blank password Display 'Password is required. Please go back and 
enter your password. '

Click Forget Password? Link Display 'Forgot Password?' screen
B. Forgot Password?

Enter invalid email (valid email requires '@' and '.') Display ' Please enter a valid email address'. Pass

Enter unknown email Display ' Your e-mail address was not found, please 
contact PDS Operator for assistance.

pass

 Enter known email Display '  Your password was e-mailed to ...' Pass

 Receive email with email and password and link to 
Subscription Manager.

Return to Subscription Manager
Enter correct email and password Go to III. SELECT SUBSCRIPTION screen Pass

C. New Subscriber Dialog
Click 'Continue' button without email Display ' Please enter your email address'. Pass

 Enter invalid email (valid email requires '@' and '.') Display ' Please enter a valid email address'. Pass

 Enter known email Display ' We already have a subscription record with 
...If you have forgotten your password, please click on 
"Send Password"'

Pass

Click 'Send Password' Display ' Your password was e-mailed to …' Pass
Receive email with email and password and link to 
Subscription Manager.

Return to Subscription Manager
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Enter unknown email Go to II. New User Signup Screen with email 
prefilled  

Pass

II. New User Signup Screen
Click Submit without entering any parameters. Display 'Password is too short.' Pass

 Enter too short password Display 'Password too short' error screen Pass
Click 'Go back to New User Registration page' Return to New User Signup Screen Pass
Enter password with no capital letter Display ' The password must contain at least one 

upper case letter'.
Pass

Click 'Go back to New User Registration page' Return to New User Signup Screen Pass
Enter password with no numeric Display ' The password must contain at least one 

number.'
Pass

Click 'Go back to New User Registration page' Return to New User Signup Screen Pass
Enter invalid password (missing capital and numeric) Display ' The password must contain at least one 

upper case letter'.
Pass

Click 'Go back to New User Registration page' Return to New User Signup Screen Pass
Enter 1st and 2nd (Confirm) passwords that don’t match Display ' Passwords do not match.' Pass

Click 'Go back to New User Registration page' Return to New User Signup Screen Pass
Enter correctly formed password (First name blank) Display ' First name is required. Please go back and 

enter your first name.'
Pass

Click 'Go back to New User Registration page' Return to New User Signup Screen Pass
Enter correctly formed password and omit Last Name Display ' Last name is required. Please go back and 

enter your last name.'
Pass

Click 'Go back to New User Registration page' Return to New User Signup Screen Pass
Enter all fields and omit password Display 'Password is too short.' Pass
Click 'Go back to New User Registration page' Return to New User Signup Screen Pass
Fill in all fields with correct password Display ' Thank you for joining the PDS Subscription 

Service'/
Pass

Check for email
 Check Database for new entry EN QA only
 Check Phone Book Lookup Tool to ensure new entry 

does not appear
Pass

Return to Subscription Manager main page
Login with email and password from email message Go to SELECT SUBSCRIPTION screen Pass

III. SELECT SUBSCRIPTION ScreMake note of initial subscription summary line Summary line: "n Data Products, n Software 
Programs, and n Documents"

Select Mission from pulldown Only records for the mission are selected with initially 
selected  boxes checked/unchecked

Pass

Click  toggle box in top blue bar to toggle all or clear all Clicking selects all or clears all Pass

Click check all-clear all at bottom of screen Clicking selects all or clears all Pass
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Move between Data, Software and Document tabs, 
changing selections. Make note  of new selection on 
each tab. Selections are saved when move to another 
tab. 

Each tab shows selections made previously. 
Summary line is updated.

Pass

Click Reset All button Selections are returned to last state before CHANGE 
SUBSCRIPTION or move to new tab

Pass

Move between Data, Software and Document tabs, 
changing selections. Make note  of new selection on 
each tab. Selections are saved when move to another 
tab. 

Each tab shows selections made previously. 
Summary line is updated.

Pass

Select Current Subscription from left menu Displays Confirmation Screen with selections noted Pass

Click Manage Subscriptions button Return to III. Select Subscription Screen Pass
Select Current Subscription from left menu Displays Confirmation Screen with selections noted Pass

Click 'Manage'  links in right margin Return to Select Subscription Screen to the tab 
indicated

Pass

Select Current Subscription from left menu Displays Confirmation Screen with selections noted Pass

Click Data, Software, or Document links on left side Return to Select Subscription Screen to the tab 
indicated

Pass

Click Change Subscription Displays Confirmation Screen with selections noted 
with summary line updated.

Pass

Click Logoff Go to I. Begin screen Pass
End:


